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, W KDV EHHQ DQRWKHU \HDU RI WULDOV DQG WULXPSKV DW /LQNF
WDFNOLQJ WKH LPSDFW RI SRYHUW\ DQG SURYLGLQJ RSSRUWXQL"'
WKH VXUURXQGLQJ FRPPXQLW\ :H DUH SURXG RI ZKDW ZH KDYH C

(PHUJLQJ IURP WKH UHVWULFWLRQV RI ORFNGRZQ ZH ZHUH UHPL
ZH VWUXJJOHG WR UHSDLU DQG UHRSHQ RXU &RPPXQLW\ 5RRPV
(QJOLVK FODYG HWHFKH WR QHDUE\ .QLJKW V ZRRG L&R PEQ HW \EDOH/G
WKHUH LV WKULYLQJ DV SUHVFKRROHUV DQG WKHLU FD U H JLHQUA
*URXZHUH GHOLJKWHG WR DFFHVV WKHLU PRGHO UDLOZD\ LQ .QL.
'RPHQUV *URBE®H XQH[SHFWHGO\ WBMQY R G VRQX@LFEH&WIOED ZDUW VH L
JLQNHV LV EDFN LQ IXOGOZL QKB FHW® VAXHDG\ DQG EXV\ WKUR
SURYLGLQJ D VDIH VSDFH IRU FKLOGUHQ WR ODXJK OHDUQ DQG ¢
FKDOOHQJHV IDPLOLHV DUH IDFLQJ

JRRGWHPDLQV D IRFXV RQ WKH HVWDWH D VLJQ RI WKH WLPHV 2X
KDYH EHHQ SURJUHVVLQJ FUHDWLYH ORQJHU WHUP VROXWLRQV V
IRUZDUG WR ZRUNLQJ ZLWK :KHDWOH\ +RPHV LQ WKH FRPLQJ \HD
HVWDWH 2XBRREQWMNWAN aBDXEe XV D ZHOFRPH WDVWH RI FRPPXQLW\
KHDUW\ PHDO IRU SHRSOH

6DGO\ ZHWUYH EHHQ UHVSRQGLQJ WR PRUH SHRSOH LQ FULVLV :L
RU ZLWK ORQJ ZDLWLQJ WERHNOX I ILIQ/S RR QX RHI @I D\OL RQDELF WU
EULGJH WKH JDS ORFDOO\ DV ZHOO DV SURYLGLQJ WHOHSKRQH V
ORRN IRU VROXWLRQV WR HPHUJLQJ QHHGYV

TKURXJKRXW WKH ODVW \HDU ZH KDYH EHHQ FRQVWDQWO\ UHPLC
NLQGQHVYV JRHV D ORQJ ZD\ LQ HDVLQJ EXUGHQV DGGUHVVLQJ FI
DQG YROXQWHHU WHDP DQG RXU PHPEHUV KDYH GHPRQVWUDWHG
HYLGHQW LQ WKH ZDUPWK DW /LQNHV DQG ZKDW ZH DUH DFKLHYL
2Q0H &RPPXQLW\p UHPDLQV DW RXU FRUH

0\ WKDQNV JR WR HYHU\RQH LQYROYHG LQ WKH ZRUN WKLV \HDU
VHVVLRQDO ZRUNHUV VWDII SDUWQHUYV DQG IXQGHUYV

2Q EHKDOI RI WKH ERDUG
SREHUW 6PLWK _ &KDLUSHUVRQ



5XQ DQQXDOO\ E\ WKH 6FRWWLVK &RXQFLO IRU 9ROXQWDU\ 2UJD(
FHOHEUDWH WKH EHVW RI 6FRWODQGuVY YROXQWDU\ VHFWRU

‘H ZHUH GHOLJKWHG WKDW 5REHUW 6PLWK FKDLUSHUVRQ RI /LQI
DV WKH ZLQQHU LQ WKH "7UXVWHH RI WKH <HDUp FDWHJRU\ +LV
FRPPXQLW\ RYHU WKH ODVW \HDU

SREHUW 6PLWK LV WKH FR IRXQGHU DQG GULYLQJ IRUFH RI /LQN!
FKDLUSHUVRQ +H LV D WUHDVXUH DQG WKH EHVW RI *ODVJRZ R
FRPPXQLW\ PDQ WKURXJK DQG WKURXJK +H KDV GHGLFDWHG WKI|
YROXQWHHULQJ ZLWKLQ WKH FRPPXQLW\ +H KDV EHHQ DQ XQVW

JHQHURXVO\ DQG UHOHQWOHVVO\ EXLOGLQJ DQ LQFOXVLYH FR
HYHU\ FKDOOHQJH WKURZQ DW KLP %HWZHHQ ODUFK ° 6HSWHPEF
JLQNHVY GHOLYHUHG D ZKRSSLQJ PHDOV WR ROGHU YXOQHUD
IDPLOLHV 6LQFH 2FWREHU SREHUW KDV RYHUVHHQ ORJLVWLF
5REHUW PDNHV WKH PDJLF KDSSHQ ZKHWKHU KH LV UXQQLQJ ER
YDQ VXSSRUWLQJ QHZ YROXQWHHUV RU PDNLQJ IULHQGO\ SKRQF

,Q UHVSRQVH WR ZLQQLQJ WKH DZDUG 5REHUW VWDWHG

2 ZRX®INH WR WKDQN WKH DPD]LQJ WHDP RI VWDII ERDUG DQG °
IXQGHUV DQG HYHU\RQH HOVH LQ WKH FRPPXQLW\ ZKR FRQWULE X
ZHUYH DFKLHYHG LQ ZKDW KDV EHHQ DQ H[WUHPHO\ GLIILFXOW \}
WR VD\ D ELJ WKDQN \RX IRU WKLV DZDUG



1 7HDP

BHQLRU 'HYHORSPHQWL@R®RUKRRQQHOO\ MRE VKDUH K

BHQLRU 'HYHORSPHQWL: RRINDHQU MRE VKDUH KUV

&KLOGUHQ DQG <RXWK 'HYHHORBRHQWFRDNHEUDZIRUG KUV

'HYHORSPHQW :RUNHU )RRGJUUR¥BWRWINPRQV KUV
'HYHORSPHQW :RUNHU7EQRXKRHZHN V

JLQDQFH 2I8XBWBLQH :RRG KUV

6HVVLRQDO 6WDII

SOD\ZRUNSVKWOH\ OF5DH _ (VWKHU 20DOH\H _
"RPHQuV *URBWLPD ORKDPPHG

OHQUV *URXR®PDV &KH\QH

b RDAIG: 6rLw

9LFH &KIOWLPD ORKDPPHG

7UHDVX®M@PD ,VKDT

BHFUHW®XMDQ ODF$VNLOO

OHPEHURQL 6SHQFHU

OHPEHBDPUDD ORKDPHG VWRRG GRZQ 6HS
OHPEH&ODLUH /\DOO

OHPEHWYXQPLQJ /LQ VWRRG GRZQ 6HSW
OHPEHUXDQ *LUYDQ

OHPEHWZHQ %URFN VWRRG GRZQ 6HSW
OHPEHUDP]DP *KDQHP

OHPEHUDW %R\OH

OHPEHYDWPD $OQDJHP

OHPEHBDQDD $OVDEDJ

OHPEHBREHUW *HGGHYV

OHPEHWDIHUHD OXWDVLP HOHEWHG 6HSW
OHPEHBDXO O0F&DQQ HOHFWHG BHSW
OHPEHUWLHPD )DLVDO HOHFWHG 6HSW
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OROXQWHHU

$ KXJH WKDQN \RX WR DOO RXU YROXQWHHUV RYHU

6XVDQ ODF$VNLB®®D\ :RUNHU
=DP=DP *KDQHP6HQLRUV /XQFK &0XE )RRG *URXS
ORUULV %D[WHWHQLRU V /IXQFK &OXE

$QQD %D[WHU B6HQLRU V /XQFK &OXE 66
ODULH 6PLWK 6HQLRU V /IXQFK &OXE
$QGUHZ &DUUXWKHUWROXQWHHU
6LPRQ 2JXQGLZBBHU 9ROXQWHHU
+D\OHLJK 5KRGBFNMU 9ROXQWHHU
=X]DQOD +DXSD3HHU 9ROXQWHHU

RRG *URXS







2YHU WKH \HDU RXU IRRG ZRUN KDV FRQWLQXHG WR JURZ

IRFDO YROXQWHHUYV KRQUWUDE X RWG RXU
JRRG BURMHFW LQFOXGLQJ RXU FRPPXQLW\ PHDO
IRRGKXE IRRG JURXS DQG IULHQGO\ SKRQH FDOOV

ZHHNIGBR K XEW@LVWULHHRXWHQW RFG ULHV
WRHKO P RPRQLWXLAZDWKVHEB\RYHU
KRXVHKROGYV

ORFDO SHRSOH DWWHQGHG
%DOFRQ\ *URZLQJ :RUNVKRSV
GHOLYHUHG LQ SDUWQHU\
ZKHUH SDUWLFLSDQWY OHDUQ
DQG YHIHWDEOHV LQ WKHLU F

UHIHUUDOV WR WKH ORFDO )RRGV#HBORO

ORFDO SHRSWHPHWDYV SDUW RI RXU )RRG *URXS WR FRQVLGHU |
WKH HVWDWH DQG KRZ EHVW WR DGGUHVV WKHP

/JRFDO SHRSOH L QFROOOCALWH HRX B RR
IUHH 5(+,6 )RRG +\JLHQH WUDLQLQJ
SDUW RI RXU &RPPXQLW\ OHDO LQ 0

DGXOWV BPHL®GUHQ D OYRROIXDIWMHKH
VWDII DWWHQGHG RXU &RPPXQLW\
WK ODUFK 7KH &RPPXQLW\ OHDO D

SHRSOH WRJHWKHU DIWHU WKH SDQ
UHGXFH LVRODWLRQ DQG FRQQHFW
FRPPXQLW\







7KLV \HDU KDV EHHQ EXVLHU WKDQ HYHU ZLWK RXU FRPPXQLW\ DI
JHW EDFN WR PHHWLQJ PDQ\ RI RXU JURXSV IDFH WR IDFH

ZRPHQ SDUWLFLSDWHG LQ RXU ZHHNO\ ZRPHQuV ZRPXS) YS DU VRIRI
LQ RXU :KDWpV DSS JURXS

PHPEHUV SDUWLFLSDWHG LQ RXU VHQLRU V OXQFK FOXE ZHH
DQG ZHHNV Rl TUHVKO\ FRRNHG WKUHH FRXUVH OXQFKHV DQG P

VWXGHQWY DWWHQGHG WZR DFFUHGLWHG ZHHN (62/ FODVVHYV
&O\GH &ROOHJH ZLWK HDFK FODVV WDNLQJ SODFH IRU WZR PRUQ
LQ SHUVRQ

ZRPHQ DWWHQGHG D ZHHN FRXUVH LQ ,7 DQG &9 %XLOGLQJ C

SHRSOH ZHUH SURYLGHG ZLWK ,7 VXSSRUW LQFOXGLQJ DFFHV\
MRLQ RQOLQH FODVVHV JURXSVY DQG DFFHVV VHUYLFHYV

PHQ SDUWLFLSDWHG LQ RXU PHQuUV JURXS EXLOGLQJ D PRGHO
DW WKH 6(&&

‘H VXSSRUWHG ORFDOH®HREWKHR WK RXU GURS LQ VLIQSRVWLQJ
LOWHUSUHWHU

66







$FURVV WKH \HDU ZH ZRKIINHGEU HIQWIKXQ G
\RXQJ SHRSOH WR GHOLYHU D YLEUDQW SURJUDPPH RI
DFYWLYLWLHYV

/HUP WILPH SURJUDPPH

'H GHOLYHWHG&VLRQV DEHRWYY

JULGD\ QLJKW 3XPS 7UDFN VHVVLRQV ZLWK '5&
<RXWK 3URMHFW ° QWURGXFLQJ FKLOGUHQ WR %O0;
SXPS WUDFN ULGLQJ

%0; VHVVLRQV *LUOV RQ 7UDFN HPSRZHULQJ
JLUOV WR EHFRPH DFFUHGLWHG WR ULGH WKH 20\PSLF
VWDQGDUG %0; WUDFN DQG WU\ RXW WKH 6LU &KULV +R\ 9HORGURF

ILQFROQ $YHQXH 30D\ °©° ZHHNO\ DIWHUVFKR
VFKRRO FKLOGUHQ JLYLQJ WKHP WKH FKDQFH
WKHLU WHUPV

.LUNWRQ $YHQXH 6WUHHW 30D\ ° JLYLQJ FK
WKHLU VWUHHW LQ WKH ZD\ WKH\ ZDQW

<RXWK &OXEV ° ]JRRP TXL]]JHV VRFLDO PHGLI
FRPH DQG KDQJ RXW ZLWK IULHQGYV

%LNHDELOLW\ VHVVLRQV ° FKLOGUHQ OHDUC
VDIHO\ ZKHQ RXW RQ WKHLU ELNHYV
6FKRRO 30D\ ° IUHH SOD\ IRU VFKRRO FKLOGUHQ ZKR VHW ZKDV
ZDQW WR SOD\ GXULQJ WKHLU OXQFK EUHDN
%RRJLH %DELHV VHVVLRQV IURP XQBHOLKNWY DWWHQGHG E\

+ROLGD\ &O0XEV
‘H GHOLYHYGIBHVVLRQV DQG WAHKMNVDFURVYV

6SULQJ
DFWLYLW\ SDANMW@XG YHJ EDJV GLVWULEXWHG IHHGLQJ
FKLOGUHQ

6XPPHU

FKLOGUHQ SDUWLNIHWODWMRQ V@ PRPHWU
SURJUDPPHUXLW DQG YHJ EDJV ZHUH GLVW
IHHGLQJIJKLOGUHQ
‘H DOVR GHOHYHWH®J WULSV LQFOXGLQJ \
FDQRHLQJ F\FOLQJ KLOO ZDONLQJ

2FWREHU
FKLOGUHQ HQMR\HG WULSV WR WKH 7DOO 6KLS 5LYHUVLGH 0XV
I[UXLW DQG YHJ EDJV ZHUH GENMWALEUMWP G IHHGLQJ



$O0 SHRSOH 20QF
7 KDQ\V VR DORXUSDWEHY  VXSSRUMY DQG IXQEHWY

$ QRQQH & RXW . QIKWZ RRG &RP P XQW & HQMH

&RBXV & KUMAB UP DI 6 FKRRO . QIKWZ RRG & RQJ UHJ DURQDOE KXUFK

' XP FKDSH®D RQH $ GYIEH 0 DU K@D REIGI & BHFKH

) DUH6 KDUH 6 FR®QG 0 HWY JR IRXQG* OVIRZ

* OVIRZ &OCH &RBUH 1 HERWN,7 5 HA FO 3 RWFW

* OVIRZ &RP P XQW) RRG 1 HERW 1RW: HW OVIRZ 9 ROQBY 6 HARUL HERW
* OVIRZ ( FR7U0MW 3 URSDU DM

* OVIRZ +RMQ) $ WRADIRQ 6\W DYIGV &KXUK

* OVIRZ . HYMIQ&R®UH 7 KH 7 DOAHQY DO

. IQIVZ D\ &RP P XQW & RQGHAIRQY 7KH & DUDYDQ 3 LRVFW

5HIJLVWHUHG 6FRWWLVK &KDULW)\ 1R 6&
5HIJLVWHUHG RIILFH

/,1.(6

&RPPXQLW\ 5RRPV )DFHERRN OLQNHVJODYV

ILQFROQ $YHQXH "HEVLWH ZZZ OLQNHV R
.QLIKWVZRRG (PDLO FRQWDFW#OLQN
- 33 &RQWDFW XV 7HO




